STANDARD TRADING CONDITIONS & BROKERAGE TERMS
1. Broker Status
Atlas Transport and Logistics Inc. acts solely as a freight broker and third-party logistics provider. Atlas is not a motor carrier and does not own or operate trucks, trailers, or transportation equipment. All transportation services are arranged through independent contracted carriers. Atlas does not take physical possession of cargo unless otherwise agreed in writing.
2. Scope of Services
Atlas arranges transportation services including LTL, full truckload, and cross-border shipments between Canada and the United States. Services may include logistics coordination, carrier selection, rate negotiation, shipment tracking, documentation coordination, and communication between shipper and carrier. Atlas may also coordinate warehousing and distribution services through third-party providers.
3. Subcontracting of Transportation
Atlas reserves the right to subcontract transportation services to licensed and insured motor carriers. These carriers operate as independent contractors and assume full responsibility for transportation, pickup, transit, and delivery of shipments.
4. Carrier Insurance Requirements
[image: ]All carriers engaged by Atlas must maintain valid automobile liability, cargo liability, and commercial general liability insurance. Atlas requests certificates of insurance prior to assigning shipments. Atlas does not guarantee the sufficiency or enforceability of carrier insurance.
5. Liability for Loss or Damage
The transporting carrier assumes primary liability for cargo loss, damage, or delay. Atlas shall not be deemed a carrier and shall not assume carrier liability. Atlas liability, if any, shall be limited to damages resulting from proven negligence in arranging transportation services.
6. Limitation of Liability
Atlas shall not be liable for indirect, consequential, or special damages including loss of profits, loss of market, business interruption, or delay. Atlas liability shall not exceed the brokerage fees earned on the shipment unless otherwise agreed in writing.
7. Broker-Carrier Agreements
Atlas utilizes written broker-carrier agreements with contracted motor carriers. These agreements define operational responsibilities, insurance requirements, compliance obligations, and liability allocation. Carriers agree to assume full responsibility for cargo while in their custody and control and to indemnify Atlas from transportation-related claims.
8. Client Agreements / Standard Trading Conditions
All services provided by Atlas are subject to rate confirmations, service agreements, and these standard trading conditions. Acceptance of a shipment tender, booking request, or rate confirmation constitutes acceptance of these terms. Atlas acts solely as an intermediary arranging transportation between clients and carriers.
9. Claims
All cargo claims must be submitted directly to the transporting carrier, who assumes primary liability for loss, damage, or delay. Atlas Transport and Logistics Inc. may assist in facilitating the claims process but does not assume carrier liability.
Atlas may maintain contingent cargo insurance and errors and omissions insurance. Such coverage may apply only in the event that the underlying carrier insurance fails to respond, is insufficient, or is otherwise invalid. Any such coverage shall be subject to the terms, conditions, and limits of the applicable insurance policy.
Claims must be filed within applicable carrier timelines and in accordance with the carrier’s claims procedures. Atlas does not guarantee claim payment and shall not be responsible for settlement amounts except as required under applicable contingent insurance coverage.
10. Packaging and Shipper Responsibilities
The shipper is solely responsible for ensuring that all goods are properly packaged, labeled, secured, and prepared for transportation in accordance with industry standards and applicable regulations. Packaging must be sufficient to withstand normal handling, loading, unloading, and transportation conditions. Atlas shall not be liable for any loss, damage, or delay resulting from inadequate or improper packaging, labeling, or securing of goods. The shipper further warrants that all shipment information provided, including weight, dimensions, and commodity description, is accurate and complete. Any costs, damages, or delays arising from incorrect or incomplete information shall be the sole responsibility of the shipper.
11. Dangerous Goods
[image: ]The shipper must declare all hazardous or dangerous goods prior to shipment and provide all required documentation in accordance with applicable laws and regulations. Atlas reserves the right to refuse any shipment containing dangerous goods at its sole discretion.
The shipper assumes full responsibility for compliance with all applicable dangerous goods regulations, including proper classification, labeling, documentation, and packaging. The shipper agrees to indemnify and hold Atlas harmless from any claims, fines, penalties, damages, or losses arising from the transportation of undeclared or improperly declared dangerous goods.
12. Payment Terms
All invoices issued by Atlas are payable in accordance with the terms specified on the invoice or rate confirmation, typically within thirty (30) days from the date of issuance unless otherwise agreed in writing. Atlas reserves the right to charge interest on overdue balances at a rate of 1.5% per month (18%annually) or the maximum allowed by law. The customer agrees that no deductions, offsets, or chargebacks may be applied without prior written approval from Atlas. Atlas may suspend or terminate services in the event of non-payment or breach of payment terms.
13. Indemnification
The customer agrees to indemnify, defend, and hold harmless Atlas Transport and Logistics Inc., its officers, directors, employees, and agents from and against any and all claims, losses, damages, liabilities, costs, and expenses (including legal fees) arising out of or related to:
· Inaccurate or incomplete shipment information
· Improper packaging or labeling
· Regulatory non-compliance
· Acts or omissions of the shipper, consignee, or third parties
· Transportation of prohibited or restricted goods
Atlas acts solely as intermediary and shall not assume liability for acts or omissions of third-party carriers.
14. Territory
Atlas arranges transportation services primarily within Canada, including Quebec and Ontario, and may coordinate shipments across all Canadian provinces. Atlas also arranges cross-border transportation services between Canada and the United States through its network of contracted carriers.
Atlas does not guarantee service availability in all regions and reserves the right to refuse shipments based on geographic, regulatory, or operational constraints.
15. Governing Law
These standard trading conditions and all services provided by Atlas shall be governed by and interpreted in accordance with the laws of the Province of Quebec and the applicable federal laws of Canada.
Any dispute arising out of or relating to these terms or the services provided shall be subject to the exclusive jurisdiction of the courts of the Province of Quebec. The parties agree to submit to such jurisdiction.
16. Acceptance of Terms
The tendering of goods for transportation, acceptance of a rate confirmation, or use of Atlas services shall constitute full and unconditional acceptance of these standard trading conditions.
These terms apply to all current and future transactions between the parties unless otherwise agreed in writing. Atlas reserves the right to update or modify these terms at any time, with such changes becoming effective upon publication or communication to the customer.
[image: ]ACKNOWLEDGMENT AND ACCEPTANCE
The undersigned confirms having read and accepted these standard trading conditions and brokerage terms of Atlas Transport and Logistics Inc. These terms apply to all services provided unless otherwise agreed in writing.
Use of Atlas Transport and Logistics Inc. services, including tendering shipments or accepting rate confirmations, constitutes acceptance of these terms, whether or not this document is signed.
Accepted by:
Customer company name: ________________________________
Representative name: ____________________________________
Title / Position: __________________________________________
Signature: ______________________________________________
Date: __________________________________________________
Signed copy may be returned to: info@transportatlas.com
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